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E a s t  C e n t r a l  I n d i a n a  F i r s t  S t e p s  

Provider Quarterly  

Greetings First Steps Pro-
viders!  Wow, another 
year has passed and we 
are looking forward to a 
great 2010...a whole new 
decade.   

We are always looking for 
new providers, and often 
we need your help with 
this.  Most new DT’s 
must be supervised in 
their first year. Physical 
therapy and Occupation 
therapy assistants are 
supervised positions as 
well. If you are interested 
in becoming a supervisor, 
or learning more about 
the role of a supervisor, 
please contact me.  We 
are also planning another 
Potential Provider Forum 

for March 19th in the Mun-
cie office.  If you would like 
to participate on our panel 
please email me ASAP. I 
would love to have several 
providers of different disci-
plines on our panel. 

 If you have questions 
or suggestions  or 
events for the commu-
nity calendar I provide 
in the family newsletter each 
quarter,  call me at the First 
Steps Muncie office 1-866-
316-9800 or email me at the 
office at mhi-
day@achievaresources.org.  
Your input as First Steps 
providers is very valuable 
and I hope to hear from 
you.   I wish you a safe and 
happy New Year! 

First Steps Office  

Holiday Hours 
Our office will be closed:  

Jan. 18th  

in observance of 

Martin Luther King 

Day 

 

 

FUSE 

www.fuseinc.org 

Family to Family 

www.inf2f.org 

Indiana’s Unified Training System 

www.utsprokids.org 

 

Some Helpful Resources 

Winter Greetings from First Steps 

Thank you Thank you.. 

Special thanks to the following 

providers for contributing their 

time and experiences to our  

recent Potential Provider Fo-

rum: 

 Missy Arnold 

 Patty Kovacs 

 Megan Dale 
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As snow falls, snowflakes connect 

to make bigger snowflakes. 
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Visit us on the 

internet! 

www.eastcentralind
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 The State of Indiana is accepting public comment on proposed 
revisions to the Individuals with Disabilities Act, Part C Cost Par-
ticipation Procedures, to allow the option to suspend services 
for families with a past due amount of 60 days or more.  
Notice is hereby given that, on January 20, 2010, a public hear-
ing will be held. Oral testimony will begin at 10:00am, and will 
be limited to 10 minutes per person, to allow sufficient time for 

all interested parties to speak. Please bring a written copy of 
comments. If an accommodation is required to allow an individual 

with a disability to participate in this hearing, please contact Cathy 
Robinson at (317) 233-6094 in advance if possible.  

 
The hearing will be held at:  
Indiana Government Center South (IGCS) Auditorium  
402 W. Washington St.  
Indianapolis, IN 46204  

With the recent, and ongoing, H1N1 out-

break it has become even more important 

to consider some simple, yet important, 

rules of hygiene.  Handwashing works to 

prevent the spread of many viruses, in-

cluding H1N1.  But you may not be 

thinking about other viruses and bacteria 

and ways they can be spread.  As you 

know, many First Steps kids have fragile 

health and special precautions must be 

taken to protect them.  Do you use toys, 

props, or other equipment in your ther-

apy?   If so, it is important to sanitize 

them after use every time. Of course it is! 

One mom told her service coordinator 

that she appreciated seeing the therapist 

cleaning the toys after her son had fin-

ished his sessions.  But donôt forget about 

what you carry those toys in.  A recent 

study showed that the bottom of a 

womanôs purse in one of the dirtiest 

places as is a manôs briefcase and gym 

bag.  If you use a tote bag, etc. to carry  

 

 

 

 

 

your equipment you may also be carrying 

some unwanted óguestsô from home to 

home as well as back to your own home.  

Be sure to keep your bags as  

clean as possible.  If your bag is looking  

shabby then parents may think your 

equipment isnôt clean either.  Reassure 

them by presenting clean toys in good 

condition every visit.  Carry a ôplay blan-

ketô with you that you can place on the 

floor and conduct your therapy there.  

Then you can launder the blanket   be-

tween visits.     

Simple steps 

like these can 

help protect 

you and your 

family as well 

as our First 

Steps families.  

Keep It Clean  
Protecting you and your families 

Notice of Public Hearing  
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Are you using our tracking 

tool to keep track of due 

dates for your kiddoes?  If 

not, we can provide a copy of 

this EXCEL file.  Just call 

Melissa Hiday at the SPOE 

1-866-316-9800 or email 

mhiday@achievaresources.org 

Keep Your Matrix Info Up to Date  
Prevent Payment Problems  

You are required to update your matrix availability at 
a minimum on a monthly basis. This includes  
the zip codes you are willing to serve. If you are cho-
sen by a family and their zip code is listed on  
your matrix page at the time the IFSP is written, you 
are obligated to serve the child/family. Also, if your 
matrix lists openings, you are required to provide ser-
vices if you are chosen by a family. 
 
Please make sure all the information on your matrix 
page is up to date. If you need to make  
changes like address, last name, phone/fax or email 
address; please complete the Provider Update  
Form located on the First Steps website and submit 
to EDS. Updates are completed once a week  
on Thursdays.  
 
Please remember to unenroll yourself or have your 
old agency complete this task if you are leaving  
and going independent or changing agencies. Be-
fore doing this, make sure all your billing is complete  
and you have been paid. Once your matrix page is 
turned off, you will no longer be able to submit  
billing. 

 
Muncie Office 

225 N. High St. 
Muncie, IN 47305 

 

EAST  CENTRAL  
INDIANA  F IRST  STEPS  

Phone: 1-866-316-9800 toll free 
1-765-288-7690 

Fax: 1-877-288-7695 toll free 
Fax: 1-765-288-7695 

E-mail: mhiday@achievaresources.org 

Taking Steps Now Can Help 
Them Go Farther In Life! 

Mark Your Calendar: Inspiring Abilities Expo  

Mark your calendars for the FUSE  Inspiring Abilities Expo to be 

held Saturday, March 13, at Greenfield Central High School from 

9 am  to 3 pm.   Vendor registration and family registration  is 

now open,  

Families won't want to miss the exhibit hall packed full of ven-

dors who may have products, services, programs and benefits 

that could help your child!   Speakers are currently be-

ing  scheduled on topics such as communication challenges, sen-

sory integration, government benefits, financial planning and 

more!   Targeted training sessions about  making  the transitions 

will be available, one for  early childhood programs  and another 

for  the move from school to adult services.   After the expo enjoy 

a wheelchair basketball game sponsored by Greenfield -Central 

Student Leadership Academy, featuring teams from Rehab Hos-

pital of Indiana and WISH TV 8.    

Families can register online at fuseince.org or contact Denise at 

317 -462 -9064 or email darland@fuseinc.org .  

mailto:darland@fuseinc.org

